NAMATKA AN POOAUTENEN

«PEWEHUWNE KOH®PJINKTOB»

VYBaxkaemblie ponutenu! KondaukTHas cuTyarus MOKeT KOPEHHBIM
o0pa3oM U3MeHUTH Baiy ku3Hb! [locTapaiiTech, 4TOOBI 3TU U3MEHEHUS
OBLIIN B JIYUIIIYIO CTOPOHY!
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1. Tlpexne yem Bbl BCTYNUTE B KOH(MIUKT, MOAYMalTe Hal TEM,

KaKou PE3YILTAT OT 3TOI'O BbI XOTHUTC IMOJIYYHTD.

2. YTBepauTeCch B TOM, UTO ITOT PE3YJIbTAT JJIsl BAC
JIEHCTBUTENILHO BaXKEH.

3. B KOH(l)J'II/IKTC HpI/I3HaBaI\/'ITC HC TOJIBKO CBOU MHTCPECHI, HO U UHTCPECHI APYyroro
YCII0BCKa.

4. CobmronaiiTe 3TUKY MOBECHUS B KOHQIMKTHON CUTYaIlH, peliaiTe mpobiemy, a He
CBOJIUTE CYETHI.

5. BynpTe TBEpbl U OTKPHITHI, €CIIU YOSKIEHBI B CBOEH MpPaBOTE.
6. 3acraBbTe ce0s CIIBIIIATh JOBOIBI CBOErO ONIIOHEHTA.

7. He yHmxaiiTe 1 He OCKOpPOJIANTE APYrOoro YeaoBeKa Jjisl TOro, YTOOBI TOTOM HE CropaTth
CO CThIJIa IPU BCTPEUE C HUM U HE MYUYUTHCS PACKASTHUEM.

8. Bynpte cripaBeTMBHI M YECTHBI B KOH(PIIUKTE, HE KajaehTe ceOs.



9. VYwMeliTe BOBpEeMs OCTAHOBUTKLCS, YTOOBI HE OCTAThCs O€3 OMITOHEHTA.

JlopoxuTe COOCTBEHHBIM YBaKEHUEM K caMoMy cebe, pelasich UATH Ha KOH(IIUKT C TeM,
KTO ciiabee

Ctuiiu noBeieHNs1, KOTOPBIX 0JIKEH MPUAEPKUBATHLCH B3POCJIbIi,
HAOJII0IAI0IIHUIA CUTYalMI0 CCOPBI:

IIpaBuio 1. He Bcerna cienyer BMEIIMBATLCS B CCOPBI MEX Y 1€TbMU. Benp Kak B m000i
JPYroi AesTeNbHOCTH, MOXKHO HAYUYUThCS peliaTh KOHMIMKTHI TOJIBKO IIyTEM y4acTUs B
Hux. He memaiite 1eTsM nmosyyaTh TaKOM )KU3HEHHO BayKHBIM onbIT. OHAKO OBIBAIOT
CUTYallU{, KOT/1a HEBMEIIATEIbCTBO B3POCIOT0 MOXKET MPUBECTU K CEPhE3HBIM IpolIeMaM
11 (QU3UYECKOT0 WIINM 3MOLMOHAIBHOTO Ouiaromnonyuns aereid. Tak, ecinu oquH u3
CCOPSILIUXCS 3HAUUTEJIBHO MIIAJIIIE WK cilabee IpYroro y4yacTHUKA KOH(DIMKTA U IIPU 3TOM
OHM BeCbMa OJIM3KHU K BBISICHEHUIO OTHOILLEHUH KyJlakaMu, TO Hy’KHO OCTAaHOBUTb UX U
[10CTapaThCsl IEPEBECTH CCOPY OIATH B "pedeBoe” pycio. To ke OTHOCUTCS K CUTyaluu
B3aUMO/ICHCTBHS ABOUX PEOST, OUH U3 KOTOPBIX TPATUIIMOHHO OKAa3bIBACTCS
NOOEXICHHBIM B CIIOPE U BBIHYKICH BCE BpeMs yCTynaTh. B 3ToM ciyyae, eciiu Bbl He
BMEIIAeTeCh B TEYEHUE CIIOPA, TO y OJIHOTO U3 JAETEeH MOKET pa3BUTHCS poOOCTh U
HEYBEPEHHOCTb B CBOMX CHJIaX U J1a)K€ B CBOUX IIPaBaX.

IIpaBuio 2. BmemuBasich B 1eTCKUN KOH(QIMKT, HUKOT/Ia HE 3aHUMATe cpa3y MO3ULINIO
OJTHOTO U3 PeOsIT, AaXKe eCIM BaM Ka)KETCsl OYEBUIHBIM, KTO 37IeCh IIPaB, a KTO BUHOBAT.
Benp s pebenka, Beyiero ce0s HEMpaBUIbHO, 3TO COBCEM He Tak rpocto. [loaToMy Bamn
CKOPBIH CyZl OH BOCIIPUMET KaK HECIIPAaBEUIMBOCTh U IIPUCTPACTHOCTD, & 3HAYUT, HE CTAHET
IPOJOKATh 00IIEHNE, B KOTOPOM BbI BbIcTynaeTe apoutpom. Ilocrapaiitecb 00beKTUBHO
pa3o0paThCs B MPUUUHAX KOH(MIMKTA U €ro TeYeHUH, TeM 0ojiee YTO OOBIYHO B3POCIIbIE
BUJIAT JIUIIH YacTh "aiicOepra", a 3Ta HaJBOJAHAS YaCTh JIaJICKO HE BCET/Ia MO3BOJISIET CYAUTh
00 UCTUHHBIX MpobJeMax 1 BKJIaje JeTel B KOH(IHKT.

IIpaBuJio 3. Pa3dupas KOHKPETHYIO CUTYaIMIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM CY/IbEH, OTIpeIeNsis MPaBbIX U BUHOBATHIX U BbIOMpasi Mepy HakazaHusd. Jlydie
HE JIeJIaTh U3 JTUMYHBIX KOH(IMKTOB aHAJIOT IOpUANYEecKoro pazouparensctsa. [lonpobyiite
NPUYYUTD JETeH K MBICIIH, YTO, KTO ObI HU HaYall CCOpPY, OTBETCTBEHHOCTH 3a JajbHelllee
pa3BUTHE COOBITHI HECyT Bceraa asoe. [loaTomy, BMennBasich B 00IIEHUE IeTeH,
cTapaiTech MoKa3aTh UM, KaK MOYKHO HalTH crOco0 BbIX0/1a U3 TPYAHON CUTYaluH,
KOTOpBIA ycTpoust ObI X o0oux. JlenaiiTe akiieHT He Ha "KTO BHHOBAT?", a Ha "4UTO
nenatb?". HampaBuTk B 3TO pyCciio BHUMAHUE TOCCOPUBILINUXCA M JKAKIYIIUX OTMIIEHUS
pedsT yacTo MoMoraeT 4yBCTBO oMopa. Eciiiu BbI OLTYTHTE U MTOKAXeTe CUTYAlHIO B
3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KAaK BMECTE CO CMEXOM Y JeTel MOCTENIEHHO MEHSETCs
UX SMOIIMOHAIBHOE COCTOSIHUE.

IIpaBuno 4. [Tomorast AeTsSM BBINTH U3 KOH(PJIMKTA B OCBOOOIUTHCS OT HAKOITUBIIICHCS
06I/I,Z[bl U 3J10CTH, CIICAUTE 3a TCM, ‘IT06LI OHH HC nepexoz[mm Ha JIMYHOCTH. FOBOp}I O TOM,



YTO UX OTOPUYMUIIO UM BO3MYTHIIO, OHH JIOJKHBI OMMUCHIBATH UMEHHO JIEUCTBHS U CJIOBA
nmapTHepa, a He ero (GU3NIECKHe WU JIMYHOCTHBIC HEIOCTAaTKU. T0o €CTh IOMyCTUMO, KOT/1a
peOeHOK kKallyeTcsl Ha TO, YTO JPYroi HACTYMHJI €My Ha HOT'Y WJIM TPy0O OTBETHII, HO
cTapaiTech He JONYyCKaTh BhipakeHu tuna: "Jla o measeaps kocodanbiid!" wim "OH Beeraa
TaKOW HEPBHBIN U rpyousH!".

IIpaBuJiio S. Ecnu Bl cTapaeTech IOMOYb YPEryIHpPOBaTh KOHPIUKT MEKAY IBYMsI CBOUMH
COOCTBEHHBIMHM JIETbMH, TO TIPHIIOKHUTE YCUIIHS, 9YTOOBI Y peOSAT HE BOSHUKIIO OITYIIECHUS,
YTO OJTHOTO M3 HUX (KTO OKAa3aJCsl HE BUHOBAT WJIM Ybsi BHHA MEHBIIIC) BhI JIIOOUTE OOJIBIIIE.
He 3a0yapTe BCiyx OOBSICHUTH CBOMM JIETSIM, YTO BBl OUYEHB JIFOOUTE X 000X, YTO ObI OHU
HU CJIeJIaliv, ¥ TIOATOMY HX CCOPBI OU€HBb Bac Oropyarot. Jlaske Korja Bbl CYUUTACTE HYKHBIM
HakKa3aTh OJHOTO U3 PeOAT, BCE PaBHO HATIOMHHUTE €MY, YTO BaM 3TO HEMPHUATHO, BBl €TI0
OUCHB JIFOOUTE U HAJIEETECh, YTO OH MONUMET IMOJIb3y HAKA3aHMsI U UCIIPABUTCS. TaKxe
103a00THTECH O TOM, YTOOBI Y Balllero eIMHCTBEHHOTO ChIHA UJTU 1I0YepU HE BOSHHUKAIIO
COMHEHHUI B KPEMOCTH POJACTBCHHBIX OTHOIICHHM, €CJIA PelIaeTe KOH(PIUKT MEXTy BaIlUM
PEOCHKOM U €r0 MPHUATEIICM.

Pexomennanuu poaurensam «Kak cedst BecTH B KOHPIMKTE ¢ peOeHKOM))

Kak yTouHstomue Borpockl (Kak momydunocs, 4to ....?7) Wik TEXHUKA aKTUBHOTO
CIIyIIaHUSI, KOTOPBIE MO3BOJISIOT MOHATH M Ha3BaTh YyBCTBA JIPYroro 4eloBeka 6e3
ornieHuBanus (ThI ceroHs moapacs B IIKOJIe, TaK Kak OblT cuiibHO 3011 Ha Komro). U eme
HEMaJIOBa)KHOE YCJIOBHE: BbISICHEHNE TPUYMH JIOJDKHO IPOXOAUTH MOCTE TOro, Kak Bbl
OBJIQJIENT CBOMMH YYBCTBA, 0€3 KPUKOB U PyraHHu.

2. Yemko chopmynupyiime, uezo vl xomume u uezo xouem eaui pedvenok. K npumepy:
«41 xouy, yTOOBI MOCY1a ObLIAa YHCTOM K MOEMY MPUXO0ay AOMOM. Thl X0ouerb, YTOObI y TeOs
OBLIIO IOCTATOYHO CBOOOTHOTO BPEMEHU ISl OOIICHHUS C IPY3bIMU.

3. llocmapaiimecy naiumu MaKCUMAIbHOE KOJIUYECME0 6APUAHINOE PEUEeHU
KOH@AUKmMaA ¢ yuemom unmepecos écex y4acmHuuKkog. BosM0oKXHO COCTaBICHUS
NUCbMEHHOTO crucka. JKenatenbHo (GOpMyIHPOBATh KeIaeMoe MOBEJCHUE B TO3UTUBHOMN
popme (He npancs, a ciokoiiHO 00mIaNcs ¢ APYTUMHU y4EHHKaMH; HE cOeras ¢ ypoKoB, a
MIPUCYTCTBOBAJ Ha BCEX 3aHATHUAX). YeM Oosiee KOHKPETHbIE MEphl IPOMUCAHbI, TEM OOJIbIIIE
BEPOSITHOCTH, YTO OHHM OYAYT MPHUHSATHI U BbINOIHEHB! (BMecTo yOOpkH B KOMHATE —
CJIOKHTH BelllW B MKady U NOPSAJOK C KHUTaMU Ha MUCbMEHHOM CTOJIE).

4. Coemecmno oaitme OyeHKy 6cem 6apuanmam u evloepune mom, KOMopuvlil
MAKCUMATIbHO COOMEEMCMEyen UHMepecam 6cex yuacmHuKoe

63aumodeiicmeus. bynpre THOKMMH, €CIIH KellaeTe TOCTHYb TJIABHOTO — pa3pelieHus
KOH(JIUKTA.



5. ozo6opumecs Oeiicmeosamsv ¢ coomeemcmeuu ¢ OGHHLIM 6APUAHNOM, CINAPATIMECD
c1e008amsb 002060PEHHOCMAM, KETATEIIbHO C YKa3aHUEM CpoKa JoroBopeHHocTu. K
IIpUMepy, Halll JOTOBOP JAECHCTBYET B TEUEHUE CleAyIolIel Henenu. B ciiydyae HapylieHus
JIOTOBOPEHHOCTHU HE CYIUTE CTPOTO HU pedeHka, Hu cedst. Bo3aMoxkHO, Mpu4yrHa B TOM, YTO
1pY BBIOOpE pelIeH s KTO — TO ObUT He COBCEM MCKPEHHUM U Ha CaMOM — TO JIeJie
MPEJIOKEHHBINA BBIXOJ U3 CUTYallUU KOTO — TO HE ycTpauBall. FiMeeT CMbICI IepecMOTPETh
JIOTOBOPEHHOCTh M BHOBB ITPUHUTH K 0000 THOMY COTJIACHIO.

IIpenynpexaenne 1eTcKO-pOAUTENIbCKUX KOH(PINKTOB.

JUJ11 KOHCTPYKTUBHOTO TIOBEJICHUS POAUTENEH B KOH(DIUKTAX C IETHMH CIIEIyeT
IPUACPKUBATHCS CIEAYIOIUX NPABHIL:

- Bceeoa nomnums 06 unousudyanvhocmu pebeHka.

- Yyumvieamo, umo xasicoas Hosas cumyayus mpedyem HO8020 PeueHsL.
- Cmapamucs nonsime mpebosanus pedeHka.

- [lomHnumu, umo 015 nepemen HyHCHO 8peMs.

- [Ipomueopeuus 6ocnpuHumams Kaxk hakmopsvl HOPMAIbHO20 PA3GUMUAL.
- [Iposisnsimb noCmosHcmeo no OMHOULEHUIO K peOeHK).

- Yawe npeonazamo 6b100p U3 HECKOIKUX ANIbINEPHATNUG.

- O006psamb pasHvle 6apuaHmol KOHCMPYKMUBHO20 NOBEOCHUS.

- CosmecmHno uckamo 6biX00 nymem nepemenvl 8 CUMyayuu.

- Ymenvuwamo uucno «nenvszay u yeeiuvueantb YuUcCio «<MONCHO».



- O2paHuvenHo npumMeHsms HaKaA3aHus, coOI00as nPpU SMOM CHPABedIUBOCHIb U
HEeoOX00UMOCb UX UCROJb308AHUA.

- [amwb pebenKy 803MOACHOCMb NOYUYECMBOBAMb HEUZOEHCHOCb HE2AMUBHBIX
nociedcmsuil e20 npoCcmynKos.

- Pacuupamo ouanazon Mopanvhvlx, a He MamepuaibHblX HOOWpPeHU.
- Ucnonvzosams nonodxcumensbHulil npumep Opyeux oemeti u pooumeinel.

- Yuumwieams necxocmo NepeKidYerusl 6HUMAHUA Y MAJIEHbKUX Odemelil.

TakuMm oOpazom, AJs NpeayNpexIeHUs: U pa3pelieHust 1eTCKo-
POIMTEIBCKUX KOH(PIMKTOB MOXHO MPEUIOKHUTD CICAYIONINE PeKOMEeHIAIUM:

1) uckirouaiiTe CTOIKHOBEHHS POUTEE U J1eTeil, TAK KAaK OHM MOTYT
CTATh OCHOBOM /IJIsl pa3pylIeHUs1 XOPOIIUX OTHOIIEHUI;
2) nesiaiiTe Bce OT Bac 3aBUcsIIee, YTOOBI ObITH J0OPbIM K pe0eHKY M B TO JKe BpeMsi
NPOSIBJISATH ONMPABJIAHHYIO TBEPAOCTh;
3) HayunTe pedGeHKa CNPaBJIATHCH CO CBOUM THEBOM;
4) npuMeHsiiiTe BCe COCOObI BHIPAsKeHUsl JIIOOBH K pe0eHKY: KOHTAKT IJia3,
(pu3nyeckuii KOHTAKT, NPUCTAJIbHOE BHUMAaHUE U TUCHMILINHA;
S) npenynpesxkaaiiTe KOHQPJUMKTHI PU MOMOIIUA TOHUMAHMS, POIIEHUS U CTIOCOOHOCTH
YCTYNaTh;
6)O0CHOBHBIM MeTOAOM O0LICHHS ¢ Ppe0eHKOM J0JI2KHA ObITH 0e3ycJI0BHAasI JIIO0OBb;
3¢ PeKTUBHO HCIOJIB3YHTE CTUIM NOBEeACHUS B KOH(PIMKTHON CUTYyalluH, YYUMTHIBasA
KOHKpeTHbIEe 00CTOATEIbCTBA.



